
Moneyhub is a UK-based FinTech transforming the financial wellness of people and businesses. Their
products range from consumer apps for tracking personal finances to open payments products, developer
APIs, and decisioning technology for lenders.

Client case study: Moneyhub

With customers including Aon, L&G, Mercer, Nationwide, Scottish Widows, Standard Life and Vodafone, Moneyhub sure
knows how to scale. But as they continued to grow, they needed an insurance partner to support that journey and make
sure their cover had the specialist focus the FinTech space demands.

We worked together on structuring a new insurance programme for Moneyhub, one that identified and fixed key gaps in
their previous cover, including removing financial services and insolvency exclusions that no longer matched their scale or
risk profile. We tailored their policies specifically to the FinTech industry, making sure the wording reflected the nature of
their business and negotiated appropriate limits to suit their operations.

But it didn’t stop there. We stayed close to the business through quarterly reviews, offering support on contract
negotiations, and advising on broader risk strategies, including mandating insurance for their Appointed Representatives to
help reduce regulatory exposure and better protect their customers. And when their 2024 renewals came around, that
close partnership paid off, we helped secure premium savings even as the business continued to grow.

Moneyhub was journeying upwards – we made sure they would stay
covered all the way.

For an evolving business, the importance of insurance solutions aligned with its approach is important. Capsule
has, with its extensive FinTech expertise, evaluated and customised Moneyhub's coverage to ensure it meets
our exact needs with a focus on our innovative approach. Their exceptional support and strategic partnership
have been instrumental in enabling us to grow with assurance and stability.

Don’t settle for generic policies when specialist cover is what you need.
Reach out to our team today for tailored protection.

E: hello@capsulecover.com
W: capsulecover.com

Next-level thinking
for scale up businesses

Capsule Insurance Services Limited t/a Capsule are an Appointed Representative of James Hallam Limited who are authorised and regulated by the Financial Conduct Authority
(FCA), under Firm Reference Number (FRN) 134435. Capsule's FRN is 948838. Registered in England and Wales company number: 13340821. Registered office is 48 Belle Vue

Terrace, Malvern, England WR14 4QG.

Warren Turner  |  Finance Director at Moneyhub

 
 

Case Study

Re-designing Olio’s Insurance for 
global growth & major savings.

Olio was introduced to our team via Octopus Ventures with a view to building a robust insurance programme including
Public Products, Employers’ Liability, and Directors’ & Officers’ Liability cover. But we asked deeper risk questions around
volunteer activity and food-handling durations to reframe their risk profile. We also assessed their B Corp status and ESG
activity to drive potential discounts.

We delivered a tailored Commercial Combined and Management Liability programme that gets to the heart of Olio’s
model and secures them against their unique requirement. We also offer strategic advice that aligns with the forward-
looking motivations of this rapidly growing business.

The numbers? £40,000 a year saved on company insurance and expanded coverage to support international growth.

Olio, a B Corp local sharing app, was getting set for international expansion. First, they needed a broker that
could meet their unique cover requirements and prepare them for a growth spurt. Olio’s team has always taken
insurance seriously, but they weren’t aware of the financial benefits their sustainable practices could bring.

B Corp status leveraged. Coverage expanded. Premiums more than halved
That’s the Capsule difference.

“Capsule – who are themselves a B Corp – went much deeper. They didn’t just look at headlines. They took the time to
truly understand our model, and present Olio to insurers in a completely new light. For example, translating active
volunteers into FTEs and reframing the food safety risk by custody time (time with Olio volunteers) rather than the
millions of items we share each month.” 

Scaling B Corp? Get Capsule in your corner. Reach out to our team today for growth-ready cover.

E: hello@capsulecover.com
W: capsulecover.com

Next-level thinking
for scale up businesses

Tessa Clarke  |  Co-founder and CEO at Olio

A Capsule Case Study: Olio

Disclaimer: This content has been produced for general information purposes and should not be taken as formal advice. You should always seek specific professional advice before acting on any of the
information given. Capsule Insurance Services Limited t/a Capsule are an Appointed Representative of James Hallam Limited who are authorised and regulated by the Financial Conduct Authority (FCA), under

Firm Reference Number (FRN) 134435. Capsule's FRN is 948838. Registered in England and Wales company number: 13340821. Registered office is Festival House, Jessop Avenue, Cheltenham GL50 3SH.

60% reduction in premiums 
Leveraged B Corp status to secure meaningful ESG discounts
Identified gaps and enhanced coverage for international expansion
Strategic advice on emerging exposures and future protection
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